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ResourceOne Product Functionality
Overview

Integrated CRM/sales tracking automation
specifically architected for community financial
Institutionstoelevateyour t eamos ¢
service performance and enhance growth within
the communities you serve



Located I n beaut

| s where youol |
offices of CoreTrac, Inc. A company
dedicated to developing cutting-
edge software solutions for
community financial institutions.
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CorelTracos Res

Replaces guesswork with precise, always-on
iInsight about your client relationships.

The result?

Financi al Il nsti tutil ol
ResourceOne consistently deliver products that
their clients actually want, provide service based
on what their clients need, deliver targeted
marketing messages that get real attention, and
enjoy a distinct competitive advantage in the
communities they serve.



Immediate Benefits to Your FI

A Increase loans, deposits, cross-sells; whatever your
growth goal is!

A Take your already good customer service to the next
level of GREAT service.

A Ensure opportunities are capitalized on, and service
Issues are handled exceptionally well from your M&A
conversion, new branch openings, or expanded FOM.

A Make the right recommendations, to the right clients,
at the right time!

AYoubve cut donewyoutcan dd nhoe withu i
lesse



CoreTracos 10+ years of ¢
development & evolving functionality eliminates the
cli ent relationship blind sp

Your Clients

Client Touchpoints / Channels

Call Lending ATM Internet Marketing

Teller

Center Mobile Banking  Campaigns

Fl Core Third Party
i Third Party | Prospect 2L SIS
Deposit Loans  Other s w

Onboarding
Next Best Product Recommendations 4
Sales Tracking Automation '
Contact Management

Lead & Referral Tracking
Pipeline Management
Incentive & Compensation
Service Center Case Mgt
Goal Tracking
Segmentation & Campaign Mgt
Querying & Report Writing
Profitability
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Customized Dashboards < e
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e e ... Customize the look and feel of the
dashboard for the different teams in
~==1 you institution. For example; your
tellers can have a different
dashboard than your loan officers,

~ ResourceOne2 - Windows Internet Explorer. X‘

Fle New Portls Help "&H @

# My Home Dashboard
Dashboard My Home > Dashboard

| Search Contacts (By Name): ||

Calendar

AFI Demo Version 3.0

Managed Contacts

i, Monthly Referral Contest Events | Tasks

rage Referrals this month wins dinner for 2 at Mama Mia's Event Date Type

Events

Classic Italian Cafe. {#  Chamber of Commer... 12/13/2008 7:00:00 AM In Person Mesting . .
s cemer B vrutoon o, iaom ot o and theirs can be different than the
Service Center , . - .
Congratulations to Calvin Coolidge - winner of last month's referral [‘;rﬂ Meet w/f Larry about... 12f19/2008 1:30:00 PM In Person Meeting
Opportunities f#  Ribbon Cutting 12/19/2008 3:30:00 PM In Person Meeting

back office.

{2 ResourceOne2 - Windows Internet Explorer

G@, - e urceOne3{Portal allcenter

w & [ﬁﬂesnur:eonez

‘You have no accounts to match.

] [#2][ ] [so0ae

fi-8

Resources

. Page ~ (. Tooks ~
()

javascript:__doPostBack(todoCetiDng_tabstriptasks’, todo$CHetinng._tabstriptasksftabtasks) %J Local intranet

(2 ResourceOne2 - Windows Internet Explorer Search Contacts (By Name): | |

>

% | @resarceonez

(@) Advanced search

_—— 2 I ame | Cajf Center Home Page
M- B @ - [Zreage - Qoo ~ P —

Service Center > Call Center

[

My Tickets

Tickets Cases
The tickets area displays al the tickets you are currently working on The cases area displays all the cases you are currently working on
You can also search for tickets opened by other reps, or tickets you You can also search for cases opened by other reps, or cases you

have previously closed. have previously dosed

a8

‘s Home Call Center

[Search Contacts By Name): 9| My Cases

m Welcome Gerald Fore Knowledge Base
=itz e e My KE Artices The Knonledge Base area allons you to eate new knowledge base
Dashboard — articles for your reps and dient users. You may review the status of
21 | Todays events: My Desk articles you have submitted, as well as search for artides by other
R Monthly Referral Contest Knowledgs Bass authors.
New Calendar | [hursdsy, Dacember 12, 2008
. Most Brokerage Referrals this menth wins dinner for 2 at Mama There are 0 events scheduled today. Cases . -
b ia's Classic Italian Cafe. istration
o Reports Queues
I ions to Calvin Coolidge - winner of last month's ¥ The Reports section gives you a listof custom reports that have Queues are groups of help desk reps. You can have multiple queues,
S created for your help desk, These reports can offer more detail than each designated to handle specific types of ssues. In this area, you
ad hoc reports created from simple ticket istings. eck the number of members and currently opened tickets for
Description Period % to Date each queue.
Open 50 DDA accounts this year Year 0% R ; .
Annual Events Gosl of 5 Year 0% Distribution Policies =, Categories
Distrbution policies are the ruies that who wil be responsble for help 7 You use categories to organize tickets for reporting and routng
desk tckets. You use distrbution palicies to assign tikets to quELES or purposes. Categories are also used to organize knonledge base
[iasimize | users based on characteristics of each tcket. artides so that users can better find the answer to therr issues.

No mora records to match.

Case Areas

You use categories to arganize cases for reparting and tracking
purposes. Properly categorizing all cases helps identfy problem areas. =

1t Contacts

~ Opportu

Training

&5/ Reports

S Local intranet H 100%

% Local intranet w100% v
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Contact Management = =i

(= Recommendations - Windows Internet Explorer,

{= Contact: Brian Adams - Windows Internet Explorer |; Adams, Brian

N 1 546 Fantastic Ln # Austin, TX 78701 » Home: (512) 555-0010 + Work: 512-555-0999
[ Print Contact ] [ Save and Close |
Recommendations
Prospect: Brian Adams Brokerage Services
' Information ' Profile
Relationship Hame |Brokerage Services
Portfolio First Name: | Brian | Midde: 1 see that you qualify For our brokerage services. .. would yvou like to speak with a representative about these

7

ssssssss ?

LastName: | Adams

Company: | | Title:

Contact Information

|7 Days V| [_® Ask Later ] |Eran\:h L V| [i Decline ] [’ Pipeline ] [? Referral ]

- Home Phone: | (512) 555-0010 | Email 1: | BrianA@email.com
Tasks
Work Phone: |512—555-oggg | Email 2: | [Refresh[ltR] ][ Cose (Ats=4] |
Mobile: | | Fager: | |
Fax: | |

o [S— Make cross-sell

Address recommendations with
Address: | 546 Fantastic Ln | . )

Address {cont): | | aUtomatIC pop ups and

o [t | work with your existing
State: Country: Zip: C”ents as they are

Identification

e E sov: (455557767 . | populated into R1 via
resemes: (356242 | e g e gm0 @ jntegration with your core
platform.

Also, maximize opportunities for new business by adding new prospects into R1
that become host-based clients later.

© Copyright 2012 CoreTrac, Inc. All right s reserved.
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{= Contact: Jennifer, Anniston - Windows Internet Explorer

Contact: Jennifer Anniston
=

[ Print Contact ] [ Save and Close ]

’ Information I Profile 1

Outside Accounts

dence Information

Related Contacts | Type | Institution Rate | Balance Purpose Maturity Date
m Checking Bank of America Main Accoun t
Profitability m IRA Merrill Lynch 12000000 Retiremen t
Households ZZLlill Add Account
Company Information
| | MNumber of | |
Employees
| | Type of Business | Other i |
General Information
Marital Status | Single V| Campaign Code |150
Tax Bracket | < 26% v| Hobbies [Cycling
Likes Choc Chip Cookies Dis-Likes | Coffee
MNotes Likes to talk about her dog Best Time To Call | Afternoon v
Employment Information
Ocrupation |Actregs | Employer |NBC |
Annual |153gngg | Time With |12 |
Household Employer{years)

Select Residence | Own v

© Copyright 2012 CoreTrac, Inc. All right s reserved.
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Let your calling officers
see key information about
your clients by auto-
populating demographic
data from your core and
other demographic data
sources.

When is their birthday?
How many grandchildren
do they have? Who is their
favorite football team?

Knowing the small things
about your clients will
build relationships that
create new opportunities
in the long run
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Contact Management -

As you are prospecting and making outbound contact with clients, users will know;
AWhat opportunities are already in progress in the pipeline
AWhat account relationships they currently have with you
AWhat accounts and/or leads have been closed or lost
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