
ResourceOne Product Functionality 

Overview 
 

Integrated CRM/sales tracking automation 

specifically architected for community financial 

institutions to elevate your teamôs sales & 

service performance and enhance growth within 

the communities you serve 



Located in beautiful Austin, TXé 

In the hills, west of the cityé 

Is where youôll find the corporate 

offices of CoreTrac, Inc. A company 

dedicated to developing cutting-

edge software solutions for 

community financial institutions. 



CoreTracôs ResourceOne 

Replaces guesswork with precise, always-on 

insight about your client relationships.  
 

The result?  

Financial institutions that use CoreTracôs 

ResourceOne consistently deliver products that 

their clients actually want, provide service based 

on what their clients need, deliver targeted 

marketing messages that get real attention, and 

enjoy a distinct competitive advantage in the 

communities they serve. 



ÅIncrease loans, deposits, cross-sells; whatever your 

growth goal is! 

ÅTake your already good customer service to the next 

level of GREAT service. 

ÅEnsure opportunities are capitalized on, and service 

issues are handled exceptionally well from your M&A 

conversion, new branch openings, or expanded FOM. 

ÅMake the right recommendations, to the right clients, 

at the right time! 

ÅYouôve cut cost to the quickðnow you can do more with 

lessé 

Immediate Benefits to Your FI 



CoreTracôs 10+ years of continuous product  

development & evolving functionality eliminates the  

client relationship blind spots hampering an FIôs growth  
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Customized Dashboards 

Customize the look and feel of the 

dashboard for the different teams in 

you institution.  For example; your 

tellers can have a different 

dashboard than your loan officers, 

and theirs can be different than the 

back office. 
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Contact Management 

Make cross-sell 

recommendations with 

automatic pop-ups and 

work with your existing 

clients as they are 

populated into R1 via  

integration with your core 

platform. 

Also, maximize opportunities for new business by adding new prospects into R1 

that become host-based clients later. 
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Contact Management 

Let your calling officers 

see key information about 

your clients by auto-

populating demographic 

data from your core and 

other demographic data 

sources. 

When is their birthday? 

How many grandchildren 

do they have? Who is their 

favorite football team?  

Knowing the small things 

about your clients will 

build relationships that 

create new opportunities 

in the long run 
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Contact Management 

As you are prospecting and making outbound contact with clients, users will know; 

Å What opportunities are already in progress in the pipeline 

Å What account relationships they currently have with you 

Å What accounts and/or leads have been closed or lost 
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