
CoreTrac Link
Wins over ACT!, SalesForce.com, 

and MS CRM as the best Sales 
Force Automation solution for 

Community Financial 
Institutions. 
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An affordable, secure, browser -based, easy-to -use Sales 
Force Automation solution built specifically for your 

unique operational workflows

ÁCoreTrac Link ãis for financial institutions that are not quite ready for an 
end-to-end comprehensive enterprise CRM/Sales Force Automation 
solution.

ÁCoreTrac Link ãprovides a simple, straightforward, low-cost pricing 
structure so there are no nasty surprises down the line.

ÁCoreTrac Link ãprovides unlimited seats included with your licenseɂnot 
just the 5 seats the other systems offer.

ÁCoreTrac Link ãis a scaled-down, non-ÉÎÔÅÇÒÁÔÅÄ ÖÅÒÓÉÏÎ ÏÆ #ÏÒÅ4ÒÁÃȭÓ 
popular core-integrated, banking-specific CRM/Sales Force Automation 
solutionɂResourceOne. It is upgradeable to the full suite of ResourceOne!

ÁCoreTrac Link ãis installed on your server for reliability and security, but 
requires very little IT involvement to get you up and running.
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Benefits:
ÁCoreTrac Link ãis custom built for the banking industry and your 

unique operational workflows, products, sales stages, and more.

ÁCoreTrac Link ãensures you will never lose track of a referral, lead, 
or pipeline opportunity again.

ÁCoreTrac Link ãgives you the tools to track client and prospect 
contact information, profile demographics, related contacts, sales 
opportunities, goals, and more.

ÁCoreTrac Link ãkeeps management informed about pipelines, 
referrals, calls, goals and more with comprehensive reports.

ÁCoreTrac Link ãis very low risk and provides an immediate 
positive impact for your businessɂand your bottom line. 

© Copyright 2010 CoreTrac, Inc. All right s reserved.



Dashboard
Provides a quick view and notification of events, tasks, queued opportunities, as 

well as quick links for sending referrals, scheduling events & tasks, and 

searching contact records.
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Contact Management
Manage your prospect 

and client contact 

information, profile 

demographics , sales 

opportunities, and more.

Schedule phone calls, 

meetings, assign tasks, 

and see which other 

employees may be 

contacting a prospect or 

client already.

Enter notes about 

interactions with the 

prospect or client, and 

track all aspects of the 

opportunity through to 

resolution.
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Contact Management
Let your calling officers 

see key information 

about your prospects 

and clients by tracking 

demographic data.

When is their birthday? 

How many grandchildren 

do they have? Who is 

their favorite football 

team? 

Knowing the small things 

about your prospects 

and clients will build 

relationships that create 

new opportunities in the 

long run.
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Contact Management
As you are prospecting 

and making outbound 

contact with prospects 

and clients, all users will 

knowé

What opportunities are 

already in progress in 

the pipeline.

What account 

relationships clients 

currently have with you.

What accounts and/or 

leads have been won, 

closed, or lost.
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Leads & Referrals
Employees can send 

referrals to other 

employees, or to a queue 

where you set up rules to 

determine who can claim 

certain referrals (e.g., a 

loan officer can only claim 

loan referrals).

Auto tasks can be 

generated to manage the 

workflow for the referral 

opportunities.

Employees also can create 

opportunity pipelines for 

themselves, and schedule 

follow-up events and tasks 

at the same time.
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